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AN ORDINANCE PROMOTING COMMUTER’'S SAFETY ﬁ.zx%:%. ﬂ%@_‘

UNSCRUPULOUS, FRAUDULENT AND DECEITFUL PERSONALITIES OPERATING
AT THE TERMINAL AREAS AND VICINITIES. PROHIBITING THE OPERATIONS
OF UNAUTHORIZED DISPATCHERS, CALLERS, OR "BARKERS" (COLORUM
DISPATCHERS) WITHIN THE PREMISES AND IMMEDIATE VICINITY OF THE
BICOL CENTRAL STATION (BCS) AND OTHER TRANSPORT TERMINALS IN
NAGA CITY, AMENDING FOR THIS PURPOSE ARTICLE XXXI, SECTION 147
OF ORDINANCE NO. 93-049, OTHERWISE KNOWN AS THE "TRANSPORT AND
TRAFFIC CODE OF NAGA CITY," BY ADDING PENAL CLAUSES THERETO, AND
PROVIDING ENFORCEMENT MECHANISMS.
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WHEREAS, the Bicol Central Station (BCS) serves as the primary
land transportation gateway of Naga City and the Bicol Region,
catering to thousands of daily commuters, tourists, and
transport operators;

WHEREAS, the unchecked presence of unauthorized dispatchers,

locally known as "colorum dispatchers," "callers," or "barkers,"
within transport terminals has resulted in persistent public
nuisance, aggressive passenger solicitation, extortive

collections from public utility wvehicle (PUV) drivers, and
disruption o©f the orderly operations of terminal facilities,
thereby creating confusion, congestion, and unfair competition
against legitimate transport operators, while exposing commuters
to fraud, harassment, theft, deception, and other forms of
expleoitation that compromise their safety, security, and
welfare;

WHEREAS, Ordinance No. 93-049, otherwise known as the Transport
and Traffic Code of Naga City, regulates the operations of land
transport terminals and public conveyances but requires a more
specific, penalizing mechanism to completely eliminate illegal
dispatching systems that compromise commuter safety and economic
order;

NOW, THEREFORE, be it ordained by the Sangguniang Panlungsod of
the City of Naga, in session assembled, that:



SECTION 1. TITLE. — This Ordinance shall be known as the
"Anti-Colorum Dispatcher Ordinance of Naga City."

SECTION 2. DEFINITION OF TERMS. — As used in this Ordinance, the
following terms shall be defined as:

e Bicol Central Station (BCS) — Refers to the city-owned
centralized transport terminal located at the Central
Business District II (CBD II), Barangay Triangulo, Naga
City, including all its sub-terminals, parking bays, and
loading/unloading zones.

¢ Colorum Public Utility Vehicle (PUV) - Refers to any motor
vehicle used for public transport or for-hire purposes
without the legal authority, franchise, or registration
required by the government and that operates out of route.

e Unauthorized/Colorum Dispatcher or Caller (Barker) — Any
person, not being an organic employee of the terminal
management, an authorized agent of an accredited transport
operator, or a registered member of a recognized transport
cooperative with explicit terminal clearance, who calls out
destinations, solicits passengers, manages passenger
gueues, or directs public utility vehicles to load
passengers to a Colorum Public Utility Vehicle, typically
in exchange for unauthorized monetary fees or tips from
drivers or commuters.

¢ Authorized Dispatcher — A terminal dispatcher duly
employed, certified, and authorized Dby the Naga City
Government through the Bicol Central Station and legitimate
transport operators holding a wvalid franchise and terminal

clearance,.
SECTION 3. PROHIBITED ACTS. — It shall be unlawful for any
person to engage in the business, trade, or activity of an
unauthorized dispatcher, caller, or "barker" within the
premises, perimeters, entry/exit points, and immediate

peripheral roads of the Bicol Central Station or any other
public/private transport terminal within the territorial
jurisdiction of Naga City.

It shall likewise be prohibited for any PUV driver or operator
to actively employ, tolerate, encourage, or give monetary
compensation to these unauthorized individuals for soliciting
passengers.

SECTION 4. AMENDMENT. — Article XXXI, Section 147 of Ordinance
No. 93-049 is hereby amended by explicitly appending Sub-section
10-A to the schedule of viclations and administrative penalties,
to read as follows:



"SECTION 147. No. 10-A: Unauthorized Dispatching /
Calling / Barking at the Bicol Central Station and other
Public Terminals."

Any person caught engaging in unauthorized dispatching
or barking as defined under the Anti-Colorum Dispatcher
Ordinance shall be penalized as follows:

e First Offense: A fine of Five Hundred Pesos (P500.00) or
community service of eight (8) hours, at the discretion of
the court.

e Second Offense: A fine of One Thousand Pesos (P1,000.00) or
community service of sixteen (16) hours, or imprisonment of
not more than five (5) days, at the discretion of the
court.

e Third and Subsequent Offenses: A fine of Two Thousand Five
Hundred Pesos (P2,500.00) or imprisonment of not more than
fifteen (15) days, or both, at the discretion of the court.

For Complicit PUV Drivers/Operators:

Any driver found paying or tolerating wunauthorized
dispatchers shall be issued a Violator’s Citation Ticket
under Section 147, subject to a fine of One Thousand
Pesos (P1,000) for the first offense, escalating up to
the suspension of their local transport accreditation
upon subsequent offenses.

SECTION 5. SYSTEM OF ADMINISTRATIVE PENALTY (LINKAGE TO ORD. NO.
1994-096). — In accordance with Section 147.a and 147.c of
Ordinance No. 93-049 (as amended by Ordinance No. 1994-096),
apprehended violators shall be issued a Violator's Citation
Ticket. They may avail of the progressive administrative
compromise fine (e.qg., 25%, 50%, 75% payment structures
depending on conditions set by the Traffic Bureau) within
seventy-two (72) hours upon receipt, payable directly to the
City Treasurer’s Office. Unredeemed tickets shall be
automatically forwarded to the City Prosecutor’s Qffice for
formal legal charges.

SECTION 6. ENFORCEMENT AND IMPLEMENTATION. — The implementation
of this Ordinance shall be jeointly executed by:

1. The Public Safety Office (PSO) of Naga City;

2. The Bicol Central Station (BCS) Public Safety and Security
Division (PSSD);

3. The Naga City Police Office (NCPO).

The BCS Management 1s mandated to strictly require all
legitimate dispatchers to wear official uniforms and
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conspicuously display their City/Company/PUV Operators - issued
Identification Cards at all times while on duty.

SECTION 7. REPEALING CLAUSE. — All ordinances, resolutions,
executive orders, or parts thereof inconsistent with the
provisions of this Ordinance are hereby repealed, amended, or
modified accordingly.

SECTION 8. SEPARABILITY CLAUSE. — If any provision or part of
this Ordinance 1is held invalid or unconstitutional, the
remaining parts or provisions not affected shall remain in full
force and effect.

SECTION 9. EFFECTIVITY. — This Ordinance shall take effect upon
its approval and after publication in a newspaper of local
circulation in Naga City.

ENACTED: , 2026.




