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EXECUTIVE ORDER NO. 2025-012

RECONSTITUTING THE PERMANENT ACTION TEAM
FOR THE CITIZENS COMPLAINT HOTLINE 8888
OF THE CITY GOVERNMENT OF NAGA

‘WHEREAS, the City Government of Naga issued an Executive Order
dated December 2024, on the constitution of the city’s 8888 Focal Team, in line
with the Memorandum issued for all heads of agencies to designate an action
team to respond to queries, concerns, and complaints of their respective
constituents through received through the Hotline 8888;

WHEREAS, last March 28, 2025, the city government reconstituted its
local Committee on Anti-Red Tape (CART) through the issuance of Executive
Order No. 2025-011, in adherence to the established mandates and changes in the
functions of concerned offices within the institution;

WHEREAS, item j., Section 3 of the local CART integrated among its
functions, the “handling and resolution of citizens’ complaints received through
the 8888 Citizens Complaint Hotline";

WHEREAS, there is a need to reconstitute the city’s 8888 Focal Team or
the Permanent Action Team, to harmonize the same with the functions provided
the local CART;

NOW, THEREFORE, I, NELSON S. LEGACION, Mayor of the City
of Naga, by virtue of the powers vested in me by law, do hereby order the
following:

SECTION 1. RECONSTITUTION OF THE PERMANENT ACTION
TEAM. The Naga City 8888 Focal Team is hereby reconstituted to be composed
of the following members:

Permanent Focal Person: MS. ARMIE B. GUNAY ﬁ’w
i-Governance Program Officer
CART Secretariat -

Alternate Focal Person: MR. ANSELMO MANO

Acting CHRMO
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Technical Officer: MS. NESSICA LOUISE BRUSAS
City HRMO Personnel

SECTION 2. FUNCTIONS. The Naga City Permanent Action Team shall
have the following functions:

1. In coordination with the DILG-Naga City, ensure the creation of the
Naga City Government account in the 8888 Citizen’s Complaint Center
Portal

2. Receive complaints submitted to the 8888-complaint portal of the city

. Coordinate the complaints received to the concerned offices and

departments of the city government

4. Facilitate the endorsement and transmittal of response/s made to the
concerns reported

5. Ensure prompt processing of complaints following the prescribed
processing time

(98]

SECTION 3. EFFECTWHY. This Executive Order effectively modifies
Executive Order issued last December 2024 pertaining the 8888 Focal Team of
the City Government of Naga, and shall take effect immediately.

Issued this 15" day of April, 2025, at the City of Naga, Camarines Sur,
Philippines.

b. LEGACION
Mayor

Attested By:

MM/A&W

JOSELITO S.A. DEL ROSARIO, Ph. D
City Administrator
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