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Securing Family Planning Supplies for Walk-in Clients 
 
ABOUT THE SERVICE 

 
Aside from DMPA injections, the City Population and Nutrition Office (CPNO) dispenses family 
planning supplies to clients who would like to use contraceptives. 
 
The usual supplies consist of condoms and family planning pills. These are given for free. 
 

Department / Office: CITY NUTRITION AND POPULATION OFFICE 

Classification: Simple  

Type of Transaction: G2C - Government to Citizens   

Who may avail Men and women of reproductive age 

CHECKLIST OF REQUIREMENTS WHERE TO SECURE 

none  

CLIENT STEPS AGENCY ACTION 
FEES TO 
BE PAID 

PROCESSING 
TIME 

PERSON 
RESPONSIBLE 

1. Evaluation of 
Customer 

 
Approach the person-
in-charge. She will 
evaluate you through 
medical and obstetrical 
gynecological history-
taking to determine if 
pills or condoms are 
not contraindicated. 

 None  
 
 
 
 
 
 
 
 
 
 
 
 
 

10 minutes 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

MARISON V. 
BALONA 

Population 
Program Officer I 

 
 

 

 2. Issuance of 
Supplies 

 
Person-in-charge 
issues supplies of 
condoms or pills. She 
will also discuss with 
you the method, how 
it works, as well as 
their normal side 
effects. 

 

3. Register in the 
Logbook 

 
Write your name in a 
logbook provided for 
the purpose. This will 
be used to support the 
documentation. 

   
 
 

TOTAL None 10 minutes  

 
CITY NUTRITION AND POPULATION OFFICE 
Naga City Center for Health and Nutrition Bldg., City Hall Complex, J. Miranda Avenue, Concepcion 
Pequeña, Naga City 
For more information, please contact: 
Ray-An Cydrick G. Rentoy, Acting Department Head  
Tel. Nos. (054) 205-2980 local 3250 
E-mail: cpno@naga.gov.ph 
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